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s3 AlliAnce

AboUt s3 AlliAnce

customer service is the key driving force 
behind our company and the reason our 
customers keep coming back to us. 

we strive to ensure customer satisfaction 
at all times by maintaining permanent com-
munication, keep our staff well trained, work 
closely with suppliers if technical support is 
needed.  
And having market adapted conditions 
(pricing, response time,…)

we provide warranty on all our tools and  
services, offer onsite support where necessary 
and often accommodate what would be tra-
ditionally defined as out of hours support. 
different service contracts are proposed with 
preventive and /or corrective maintenance up 
to Full service contract. 
we also apply an escalation policy in order  
to have different level of reaction based on 
the criticality of the situation.

www.s3-alliance.com




